
Planet’s Service and

Support Solutions: Just when

you need it.

Whether you need IT support on a daily basis or an experienced IT resource on an
ad-hoc basis, Planet Technologies has a Service and Support solution to fit your
business needs.

A Microsoft Gold Certified Partner, Planet Technologies employs an industry leading
technical team with extensive knowledge and experience in Microsoft solutions and
environments who are well positioned to provide the levels of service and support
your organization requires — exactly when and where you need it.

Planet Technologies offers the following Service and Support solutions:
1) Annual Service Agreement
2) Monthly Service Agreement
3) Ad-hoc Services
4) Managed Services
5) Incidental Support

Service Administration
As an essential part of all of
our Service and Support
solutions, we offer Service
Administration which provides
your organization with:

• Weekly utilization reporting
(where appropriate)

• Escalation management

• Additional reporting services
as appropriate for service offering

• Threshold notification to keep track of your usage levels.

Planet Technologies
20400 Observation Drive, Suite 204
Germantown, MD 20876
USA
+1 (301) 721-0100

www.go-planet.com

Technology Expertise
Planet has experience architecting
and deploying Microsoft solutions
to customers ranging in size from
100 users to over one million users.
We are experts in:

• Active Directory

• Automated Deployment Services

• Business Desktop Deployment

• Biz Talk Server

• Commerce Server

• Content Management Server

• Exchange 2007

• Groove

• Office Communications Server

• Microsoft Identity Lifecycle Manager

• Microsoft Systems Center
Operations Manager

• MOSS 2007

• .net development

• Project Server

• Microsoft Systems Center
Configuration Manager

• SoftGrid

• SQL

• Vista

• Windows 2003

• Windows Rights Management

• Windows Server 2008

Planet Technologies’
Service and Support Solutions

Contact Us Today
• info@go-planet.com • +1 (301) 721-0100
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Description

Designed to provide service deliv-
ery assistance over the longer term
and providing for the purchase of
consulting time at a reduced rate,
the Annual Service Agreement pro-
vides 100 hours of engineering /
consultancy time to the customer
over a 12 month period.

Delivers a fixed number of hours
per calendar month to be con-
sumed as desired. Any unused
portion of the month’s allocation
is rolled forward to the following
month.

The Monthly Service Agreement is
available in monthly allocations
of 10, 20 and 50 hours and is
purchased on a 3 month minimum
contract term.

Ad-hoc Services provides assis-
tance to the customer for sched-
uled one-off activities. The Service
is designed to be utilized as a
fixed-fee mechanism for single
jobs / items of work and, therefore,
has no roll forward of unused
hours.

Ad-hoc Services are available
in blocks of 10, 20 and 50 hours.

Managed Services start from 2
hours per day of engineering
resource, allocated to ensure
that the IT infrastructure in place
is correctly maintained and
managed. There is no upper limit
to the level of service which can
be obtained. The Managed
Services contract is based on
a 3 month rolling term.

This Service is provided as an
emergency backup to local
support and technical teams in
the resolution of a specific issue
and is delivered as an initial
16 hour block of time.

Value Proposition

Customers who have a reasonably
well-skilled IT team, but who need
or like to have the facility to gain
expert input in specific areas on
a regular basis will benefit from
the Annual Service Agreement.

Customers who need to have a
3rd line escalation point for
technical issues from their support
and DC admin teams or who
require help over the course of an
extended infrastructure project
will gain great benefits from an
available team of experts with
time allocated specifically to them.

For customers who need to have
expert assistance for a specific
activity, the Ad-hoc Service
provides access to such resources
on an as needed basis. This serv-
ice is perfect for the occasional
guidance and reassurance needed
during more complex projects.

Managed Services is designed
to fulfill the needs of clients who
require regular platform manage-
ment tasks to be undertaken on
their behalf, either in the short
term (3 months+) or as a longer
term solution.

Incidental Support is designed
to provide help and support to
customers in the event of a failure
of critical elements within their
HMC environment.
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