
OVERVIEW  

 
 

Ready To Deploy (RTD) Hosting Solutions 
 

Service Providers are looking to streamline deployment projects, limit costs and get new 
services to market in weeks, not months. Planetôs Microsoft-based Ready To Deploy 
Hosting Solutions provide the rapid deployment of defined scope, market ready, fixed 
cost offerings. 
 

Hosted Messaging (Exchange) 
Planetôs Ready To Deploy (RTD) Hosted Messaging solution will have your Hosted 
Exchange operating quickly, with minimal cost and provides a scalable infrastructure to 
support 5-10 K users. Based on Microsoft server products, including Exchange front-end 
and back-end configuration, and Microsoftôs Hosted Messaging and Collaboration 
solution, the RTD Hosted Messaging solution includes the architecture, tools and services 
your organization needs to rapidly deploy a hosting solution. 

 

Hosted Messaging and Collaboration 
Planetôs Ready To Deploy (RTD) Hosted Messaging and Collaboration Solution offers all 
of the elements from our Ready To Deploy (RTD) Hosted Messaging Solution and adds 
the collaboration components including the installation of Windows SharePoint Services 
and installation of Live Communications Server components of the Microsoft Hosted 
Messaging and Collaboration solution. 
 

 
Hosted CRM 
Planetôs Ready to Deploy (RTD) for Hosted CRM provides the infrastructure for the 
hosting of Microsoft Dynamics CRM.  Solution options are available to build out in 
conjunction with an HMC platform or as a stand-alone service.  The solution includes the 
build-out of the initial application and database servers as well as the processes and 
guidance necessary to build-out subsequent servers as new customers are added to the 
platform. 

 
 
Hosted Applications 
Planetôs Ready to Deploy (RTD)solution for Hosted Applications is designed for new and 
existing Microsoft Windows based hosters who wish to provide Software as a Service - 
even for applications that are not web enabled. Hosters can build upon their HMC 

platform or build a new Windows based hosting environment.  Leveraging Terminal 
Server and SoftGrid, Planet provides the infrastructure deployment and process guidance 
necessary to make applications available in a shared-services platform 
 
 
 
 

 
 
 
 
 
 

All Ready To Deploy 
Solutions Include: 
 
 Installation and configuration 

of solution 

 Updated Enhanced 
Automation Framework (EAF) 
ï a customer-ready 
provisioning and delegated 
administration control panel 
(See back for details) 

 Knowledge transfer ï one-on-
one, hands-on training by our 
hosting experts to get your 
team up to speed on the 
solution  

 A fixed time, fixed cost 
engagement model 

 Optional services available 
include: Monitoring and 
reporting with MOM and fire 
walling and enhanced security 
with Microsoft ISA Server. 
 

 
 

 
 
 

The Planet Difference:  
A Unique Microsoft 
Relationship 
 
Planet has a collaborative 
relationship with Microsoft which 
allows us to provide our Service 
Provider clients with early, 
independent information about 
the latest technologies, build 

our extensive Microsoft 
knowledge into our solutions, 
and bring to our clients the 
benefits of a unique proximity to 
Microsoft solutions that few 
other companies enjoy. 
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Enhanced Automation Framework:   
A Key Component of Planetôs Ready To Deploy Hosting Solution 
 

Planetôs Enhanced Automation Framework (EAF), recently updated to build on the 
Microsoft Solution for Hosted Messaging & Collaboration (HMC) 4.0, provides a 
web-based administration portal for Service Providers. 
 
As part of Planetôs Ready To Deploy (RTD) Solution, the EAF enables Service 

Providers to offer email, instant messaging, and document collaboration services 
to small business and consumers. This provisioning framework, based on the 
Microsoft Provisioning System (MPS), can be customized over time as your needs 
and requirements expand. The source code for the EAF can also be provided to 

allow your organization more control over customization of the platform. 
 
The EAF provides service providers with a web-based UI for MPS which exposes 

and enables the hosting capabilities of the Microsoft Solution for Hosted Messaging 
and Collaboration (HMC). 
 
 

Product Overview 

 Provisioning and Administration for Resellers, Customer Organizations and End-
Users 

 Support for Hosted Exchange  
 Support for hosting of Windows SharePoint Services  
 Support for hosting of Live-Communications Server (LCS) capabilities  
 Support for Hosted CRM 
 Support for Hosted Applications (Terminal Server and SoftGrid) 

 
 

Key Features 

EAF supports all functions of the out-of-the-box features of HMC 4.0 plus: 
 Trial Services ï Provide the ability for a user to anonymously create a new 

Hosted Exchange account for a fixed number of days. The user will receive an 

email (customizable) with logon details for their services. This allows users to 

try your service without having to move their entire mail domain (E.g. MX 

records) 

 Bulk Updates ï Allow customers to create a large number of accounts by 

importing in an Excel Spreadsheet. 

 Mobility ï Manage mobile device policies, remote wipe devices, and more. 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

Enhanced Automation Framework  

Benefits: 
 
1) Reduced operational 

expense when creating and 
managing user accounts 
through the delegation of 
day-to-day admin tasks to 
customer administrator 

 
2) Low capital outlay with no 

recurring charges  
 

3) Source Code available which 
can significantly reduce the 
time-to-market and 

development costs for the 
introduction of HMC-based 
products into an integrated 
CP environment. 

 
 

 
 
 
 
 
 
 
 

Planet Technologies is a 
leading developer and 
systems integrator with 

expertise in Microsoft-based 
technology solutions for 
organizations around the 
world. 
 
We provide a range of 
services and solutions to meet 

the needs of Service Providers 
including Microsoft hosting 
solutions, provisioning and 
automation, identity 
management, data center 
operations and  

back-office integration.  
 

 
Contact Us: 
Planet Technologies 
Phone +1  (301) 721-0100 
Fax +1 (301) 721-0189 
 
info@go-planet.com 
 
 

www.go-planet.com 
 

 
 


