A leading Microsoft
partner for enterprises
around the world

Microsoft Subject Matter
Expertise

Active Directory

ADS

APF

BDD

Biz Talk Server
Commerce Server
Content Management Server
Exchange 2003

Host Integration Server
MIIS

MOM

.net Development
Project Server
Sharepoint

SMS

SQL

Windows 2003

Planet and Microsoft:
A unique relationship

Planet has a collaborative
relationship with Microsoft which
allows us to provide our clients
with early, independent
information about the latest
technologies, build our
extensive Microsoft knowledge
into Planet solutions, and bring
to our clients the benefits of a
unique proximity to Microsoft
solutions that few other
companies enjoy.

Contact Us:

Planet Technologies
20400 Observation Dr. #204
Germantown, MD 20876
(301) 721-0100

www.go-planet.com
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Planet Technologies’ Online Consulting Service

Let Planet’s team of Microsoft specialists assist you with this
cost-effective remote consulting solution

Planet’'s Online Consulting Service provides Microsoft technical expertise remotely when you need
it. The result of this service is a system that is built to Microsoft Best Practices, while leveraging the
lessons learned of consultants who work on these projects daily.

Our Solution

Planet offers access to their highly trained and skilled team of consultants to provide consulting,
guidance and best practices based on our years of Microsoft Specialization. Online Consulting is
purchased in blocks of time that may be used for services ranging from architecture and
documentation review to “ask the expert” support on programming or implementation issues.

Client Benefits

Expertise of seasoned Microsoft professionals

Best practices guidance

Cost effective solutions — purchase what you need and use it on an as-needed basis
Response to challenging technical questions

Consulting Services Offered

=  Email and phone-based support in prepaid blocks of time: 10, 20 and 50 hour increments

=  Customers receive a dedicated alias for submitting inquiries and communicating with the
Planet team

=  Consulting is available via pre-scheduled meetings, conference calls, or project activities

Ll Hours may be utilized for technical support with a response within one business day

= Consulting services cover, but are not limited to the following:

Assistance with Solutions Architecture and design
Review goals

Learn about limitations of products, tools and solutions
Code review

General consulting and guidance

Discuss hardware recommendations

Review and discuss best practices
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Pricing

Contact your Planet representative or our sales team at info@go-planet.com for pricing information.
Microsoft

®lner

Partner technologies
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